
Recreational Mobility Scooter
MODEL: VISTA QUATER

VEVOR Support Center

VISTA QUATER (NA) VISTA QUATER (EU)



- 1 -

MODEL: VISTA QUATER

This is the original instruction, please read all manual instructions carefully before operating. VEVOR reserves
a clear interpretation of our user manual. The appearance of the product shall be subject to the product you
received. Please forgive us that we won't inform you again if there are any technology or software updates on
our product.

Recreational Mobility Scooter
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MATTERS NEEDING ATTENTION

Warning-To reduce the risk of injury, user must read instructions manual carefully.

CORRECT DISPOSAL
This product is subject to the provision of european Directive 2012/19/EU. The symbol showing a
wheelie bin crossed through indicates that the product requires separate refuse collection in the
European Union. This applies to the product and all accessories marked with this symbol. Products
marked as such may not be discarded with normal domestic waste, but must be taken to
acollection point for recycling electrical and electronic devices.

BATTERY DISPOSAL
To minimize hazards to health and the environment at the end of this product's life,laws dealing
with Waste Electrical and Electronic Equipment(WEEE) and The Waste Battery Directive require
you to dispose of this product at a suitable collection facility where it will be sent in order to remove
the batteries and for appropriate recycling. Please contact your local authorities for more details on
recycling and safe disposal of these in your area.



- 3 -

FOR YOUR SAFETY, PLEASE WEAR THE HELMET CORRECTLY! FOR YOUR SAFETY.

Please make sure the helmet covered your head completely as below.
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SPECIFICATION

VISTA Quater

1 L*W*H(mm) 1760*700*1470

2 max speed 25km/h(EU) |15mph(NA)

3 Weight (kg) 126

4 Color Red

5 brake F:Disc R:Drum

6 rated power 1000W

7 Load (1 rider) 75-95kg

8 Range 35km/21.5mi

9 clim capacity ≤20°

10 charing time 8-12h

11 ground clearance(mm) 130

*The date come from the corporate laboratory tests in ideal conditions and all date are for reference only.
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INSTRUMENT OPERATING INSTRUCTIONS
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SEAT OPERATING INSTRUCTIONS

VISTA Quater:
1.Adjust backrest

2.Move seat back and forward
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LGNITION AND REMOTE COTROLLER

lgnition :
1. Turn ON
Turn key clockwise to “START’
2. Turn OFF
Turn the key to “OFF”
3. Lock
Push the key and turn anti clockwise to lock the
steering bar

Remote control:
1.Lock
Press once to activate alarm.
2.Unlock
Press once to unlock.
3.Alarm
Press once for alarming.
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TAIL BOX OPERATING INSTRUCTIONS

Insert the key and turn it to the left to open the trunk.
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Turn the key anti clockwise to open the seat.
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USE AND MAINTENANCE

 The vehicle use precautions.
1. Insert the car key into the power switch,clockwise open,at this time the power supply and power display light on the
instrument screen is on,indicating that the power supply is connected.
2. Please drive on the non-motorized vehicle lane at low speed.
3. After parking for a long time,please move the gear handle back and forth to the required gear,and then start the vehicle.
4. Before the vehicle is started,please pay attention to the output power display.When the vehicle is operated to
start,please pull the start lever backward slowly at an even speed with your right hand. When operating the vehicle
backwards,please adjust the output power to the lowest speed.When starting,please pull the start lever backward slowly at
an even speed with your left hand.
 Note for the use of motor and controller.
1. When driving against the wind or climbing,do not accelerate rapidly,but should accelerate evenly and gradually to avoid
excessive load on the motor and battery.
2. In the rainy season,the vehicle should avoid from the center line of the rear wheel,to avoid the motor and battery
damp,burn the motor.
3. When driving,should avoid operate the speed control and brake at the same time,so as not to overload the motor and
damage to other parts.
4. The vehicle is not adapt to uneven or steep road driving,if the vibration is large,will cause poor contact with electrical
parts, if to this road,please try to slow down as well.
! Warning:
1. Do not instantly accelerate the speed,to ensure the safety of driving, while protecting the motor, battery.
2. The vehicle with differential rear axle motor,the differential for gear combination needs gear oil lubrication, usually called
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gearbox,in normal driving conditions should be changed gear oil every 3 months.
Precautions for use of battery
1. Technical feature:
At present,the commonly used battery is "sealed maintainable lead-acid battery" as the energy storage component of
leisure vehicles,with large capacity,long life and good maintainability.
2. Battery is a consumable:
Battery is equivalent to the "fuel tank"in the car,is the place to store energy,but it is different from the "fuel tank" lies in: its
"volume" will decrease with the depth of use,in this sense,battery belongs to consumables.And this "reduction" "decline"
speed is different,the choice of high quality battery,the correct use of battery,good car condition,especially the use of high
efficiency motor will effectively delay the decline of battery capacity.
3. Correct use of the battery,precautions:
!Always put the battery in a sufficient power state.Lead acid battery should be replenished in time, which is beneficial to
prolong the life of the battery.If the battery is not used for a long time,please be sure to keep the battery in a state of
sufficient power, and charge once a month, it is strictly prohibited to "Iose power" storage. !Pay attention to check whether
the temperature on the surface of the battery box when charging the battery,and whether the charger indicator is changed
to "orange"and "green".If it cannot be converted,please immediately cut off the power supply and send the charger and the
battery to the maintenance center for inspection.
!At low temperature(below 15℃) conditions,the battery is easy to decline by 20%~30%,and the corresponding range will
also be reduced.
!When replacing the internal battery of the battery pack,it is strictly prohibited to mix the battery with different performance
parameters,otherwise the battery will cause damage.
!Battery shall not contact the flame,heat source and alkaline substances,avoid direct sunlight exposure, otherwise it will
shorten the battery life.
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!!After driving in summer, because the battery temperature is high, it should not be charged immediately.In winter, the
battery is below 0℃ Celsius,the battery is at low temperature,and the charging should be carried out indoors.
 Note: There are three main ways to maintain sufficient range driving capacity
1. As far as possible to drive at a low speed,the working current and speed of the electric vehicle into a nonlinear rise
relationship,the endurance and driving speed is inversely proportional,the battery life and driving speed is inversely
proportional,that is to say,maintaining good low speed driving habits for extending the battery use time has great benefits.
2. As far as possible to maintain the use of "frequent charging" habits,to prevent the battery from often working in the
"undervoltage"state,but also to reduce the probability of power loss.
3.The electric vehicles with low speed gear,try to use low speed gear.With low speed when driving, driving ability is strong.
 Charger and charging precautions
1. Characteristics of the charging technology
Charger internal using high-tech CPU chip,equipped with electric bicycle/electric vehicle battery charging mode
optimization program, using the random process control theory, the battery surplus uncertain,after charging disconnected
power time is uncertain, each time must be full of uncertain under the actual use of the optimal charging mode. In this
intelligent charging mode, combined with battery maintenance technology, the online maintenance function can be realized
without the intervention of the user, and the battery can be reduced or not used for a long time automatically repaired to the
best state.
Pay attention to:
!In the area of unstable grid voltage,when the grid voltage fluctuation exceeds AC220V±20%(EU)/ AC110V±20%(NA),
otherwise it is easy to cause the charger to undercharge the battery or the charger to fail.
!This recharger does not need to be grounded.
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Charging port Charging

2. Charging method
The charger indicator is "green"when the battery is filled in the floating charge state,there is no need to cut off the power if
there is an emergency,the indicator is "orange"can also be used.When you charge the battery of the scooter,do not close
the main switch.plug the charger output plug into the socket on the vehicle body,and then insert the charger input power
plug into the AV220V(EU)/AV110V(NA) power socket.
3. Charging instructions
Charger in power to charge the battery,charging indicator display red state,said that the battery is in the charger into
constant current charging state,when the orange indicator,the battery has charged into 90%,when the green and orange
lights alternately,about an hour after the green battery capacity, 100%full,if continue to charge,online maintenance,
maintain or restore capacity,maintenance after continue,the charger into the battery micro current supplement, if still
continue to charge the battery, and back to the online maintenance stage.
!When charging, it is strictly prohibited to cover other items on the charger and battery box to facilitate ventilation and heat
dissipation.

220V(EU)

110V(NA)
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!When carrying the charger,do not bump violently or collide,otherwise it is easy to cause damage.
4. Other important precautions
When used and stored, liquid and metal chips should be prevented from penetrating into the charger to prevent short
circuit in damaging the charger.
!When used and stored,liquid and metal chips should be prevented from penetrating into the charger to prevent short
circuit and damaging the charger. The charger will generate some heat at the bottom of the charger to prevent flammable
and explosive items, such as flammable plastic or foam; the top and sides of the charger; please use the charger in a
well-ventilated environment. If you smell the odor during the charging process or find that the external temperature of the
charger is too high (the surface temperature of the shell is higher than 65℃), please stop charging immediately and send it
to the maintenance department for inspection.
!For the online maintenance of the battery, a proper long charging time is needed, and the user can maintain the battery
online at the appropriate time and cycle. The long charging effect once a week is good.
The battery products of different battery factories, in different seasons(different operating temperatures), the online
maintenance charger has an adaptive function.Automatic adjust the charging voltage value,to ensure sufficient power
without damage to the battery,battery capacity decline is slow,effectively prolong the working life of the battery.
 Tip
!When the charger fails or the battery fails, the charger indicator may not change color for a long time (generally more than
12h), the charger is always red, and the battery generates high heat. Please immediately stop charging the battery and
send it to the maintenance department for inspection.
!Online maintenance of the charger operation and other precautions refer to the use method content of the charger.
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COMMON TROUBLESHOOTING

Common fault phenomenon Troubleshooting method

Turn on the power supply, and the

instrument is not displayed

1.Whether the key switch is opened;

2.Whether the power plug is inserted;

3.Whether the broken electrical switch is opened.

Turn on the power supply, the

controller works normally, turn the

handle, but the motor does not

rotate.

1.Check whether the control line of the right hand falls off,whether the controller or motor joint

falls off;

2.The initial speed is not enough, and external assistance is needed;

3.Whether the left and right switch bars are power off.

Cycling is laborious and slow

speed.

1.Check whether the brake is locked;

2.Whether the tire pressure is appropriate;

3.Whether the battery voltage is sufficient,if insufficient, please charge;

4.Whether beyond the limit ramp or headwind

Short driving distance.

1.If the battery is placed for a long time,please recharge;

2.Whether the tire pressure is insufficient;

3.Check whether the brake is too tight;

4.Whether the battery charging is sufficient;

5.Whether the battery is uphill or headwind;

6.Whether the temperature is too low.

The battery can not be charged.
1.Check the charger and power supply,whether the battery connection is intact and reliable;

2.Whether the external power supply is charged and the voltage is normal.
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DAILY INSPECTION AND ADJUSTMENT

In order to ensure driving safety, users should pay attention to the following important matters.
 Check and adjust of the brake system:
1. Are the left and right brake bars well? Can the power supply be cut off automatically during braking?
2. When is running at a speed of 20km/h, emergency braking should be made safely parked within 5m; if the braking
distance is too long, the brake should be adjusted; if the brake pad is worn, it should be replaced in time.
3. The front and rear wheels are not power-supply switched on. Is the idling normal? Is there any friction resistance?
Adjust the brake system by adjusting the jacking screw on the brake hubcap, so that the brake hand can safely hold 1/2 of
the brake brake. Note: Different hand strength, and the 2 paragraph shallprevail.
 Inspection and adjustment of other security systems:
1. Is the front and rear tire pressure normal? If the air pressure is insufficient, it should be inflated in time.
2. Do the left and right turn signals and rear taillights work properly?
3. Whether the power-off brake is working normally?
 Matters needing attention in driving:
1. Whether the start is smooth,whether the driving speed is suddenly fast and slow feeling.
2. The bars steering is freely,light and flexible.
3. Whether the front and rear brakes are flexible and reliable,and whether the abnormal sound is produced when the front
and rear wheels rotate.
4. Turn signal, horn, headlight and rear taillight, instrument light, is work normal or not.
5. Whether the front and rear tire pressure is sufficient.
6. Whether the fastening screws, screws and nuts of the whole car are loose phenomenon.
7. Whether the free driving of the front and rear brake cable is appropriate.
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Note: If the above situation is abnormal,it should be replaced immediately.
 Simple adjustment of the vehicle:
1. The brake hand can brake safely when it reaches 1/2.
2. Maintain proper tire air pressure (standard pressure:300kpa(3.0kpa/cm2)).

NOTES FOR CYCLING

Matters needing attention
1. Strictly abide by the rules of traffic, drive the lane in accordance with the traffic regulations
2. The rated carrier of recreational vehicles is the same as electric bicycles and bicycles, and it is strictly prohibited to drive
with adults (except children).
3. The handlebars can not be hung object driving,so as not to operate out of control.
4. Driving in the rain can only wear a poncho, not with an umbrella, it is strictly prohibited to operate the vehicle with one
hand;
5. When cleaning vehicles, do not clean directly with water. It is forbidden to wash with high-pressure water gun to prevent
electrical damp short circuit.
6. It is strictly prohibited to overspeed downhill. At high speed, do not use one hand or brake quickly to avoid the danger of
the center of gravity forward;
7. Unauthorized dismantling of the vehicle body, will bring potential safety risks to your vehicle, causing threats.
8. Before riding, we must ensure that the fasteners are safe and reliable to avoid accidents.
9. Avoid driving on uneven, muddy, gravel and steps of the road, so as to avoid tire burst, hub deformation damaged your
vehicle to dangerous.
!Note: The premise of braking distance should be increased when riding in rain or snow.
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FCC Information
CAUTION: Changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment!
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
1) This product may cause harmful interference.
2) This product must accept any interference received, including interference that may cause undesired operation.
WARNING: Changes or modifications to this product not expressly approved by the party.responsible for compliance could
void the user's authority to operate the product.
Note: This product has been tested and found to comply with the limits for a Class B digital device pursuant to Part 15 of
the FCC Rules, These limits are designed to provide reasonable protection against harmful interference in a residential
installation.
This product generates, uses and can radiate radio frequency energy, and if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this product does cause harmful interference to radio or television
reception,which can be determined by turning the product off and on, the user is encouraged to try to correct the
interference by one or more of the following measures.
· Reorient or relocate the receiving antenna.
· Increase the distance between the product and receiver.
· Connect the product to an outlet on a circuit different from that to which the receiver is connected.
· Consult the dealer or an experienced radio/TV technician for assistance.
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PARTSASSEMBLY

No. Parts Designation Qty No. Parts Designation Qty
1 Gearbox 1 1 Frame body comp. 1
2 Motor 1 2 Seat Rubber ring 4
3 Socket bolt M6X20 5 3 Flange bolt 6X20 4

4 Seat cushion lock plate 1
5 Electrical plate 1

Motor assy Frame body comp
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No. Parts Designation Qty No. Parts Designation Qty
1 Rear axle Sealingring 1 1 Rearaxle Sealing ring 1
2 L.rear axle 1 2 R.rear axle 1
3 Socket bolt M8X20 5 3 Socket bolt M8X20 5
4 Brake arm 1 4 Brake arm 1
5 Lock nut M8 1 5 Bearing 1
6 Plain washer φ8 1 6 Bearing circlip 1
7 Brake rockerarm shaft 1 7 Lock nut M8 1
8 Bearing 1 8 Plain washer φ8 1
9 Bearing circlip 1 9 Brake rocker armshaft 1
10 Brake pads 1 10 Brake pads 1
11 Brake pad fixed shaft. 1 11 Brake pad fixed shaft. 1
12 Spring washer φ8 1 12 Spring washer φ8 1
13 Lock nut M8 1 13 Lock nut M8 1
14 Rear axle shaft 1 14 R Rear axle shaft 1

L.rear axle R.rear axle
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No. Parts Designation Qty No. Parts Designation Qty
1 Vacuum tire (3.00-10) 2 1 Lock nut 1
2 Rear wheel rim 2 2 Top threader 1
3 Valve core 2 3 Steering ball upper 2
4 Valve cap 2 4 Steering cone race upper 2
5 Wheel hub decorative cover 2 5 Dust cover 1
6 Lock nut M16 2 6 Steering cone race bottom 1
7 7 Directional column 1

Rear wheel Directional column
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No. Parts Designation Qty No. Parts Designation Qty
1 Bearing6202 4 9 Steering gear bracket 2
2 Bearing ring φ24-φ17.5-38 2 10 Nylon sleeve 16
3 Hub shaft head 2 11 Short village set φ164-φ10-19 4
4 φ150 disc brake disc 2 12 Nagamura set φ164-φ10-75 4
5 Disc brake disc screwM8-15 8 13 M8 ball head 4
6 M8-20screw 8 14 M10 tie rod -150 2
7 Disc brake disc bracket 2 15 Front shock absorber -150 2
8 Steering gear 2 16 M10-40 bolt 4

Forward swing arm



- 24 -

No. Parts Designation Qty
1 Hubcover 2
2 M12 stainless steel wheel hub nuts 8
3 Vacuum tire 3.00-10 2
4 Hub 2.15-10 1
5 Valve core 2
6 Valve core cover 2
7 M8-20 bolt 2
8 M8 elastic pad 2
9 Gasket φ18-φ08-3 2

FR wheel



- 25 -

No. Parts Designation Qty No. Parts Designation Qty
1 gloves 1 1 Left brake lever handle 1
2 handlebar 1 2 Left brake lever seat 1
3 Left dual line brake lever 1 3 Left brake lever top rod assembly 1

4 Right brake lever 1 4
Left brake lever compression

block.
1

5 Turn the handle 1 5
Left brake lever disconnected

wire (left)
1

6 M10X50 flange bolt 1 6 Cable pulling national fixed seat 1
7 Crescent liner 1 7 Cable fixing seat sleeve 1
8 M10 metal self-locking nut 1 8 Adjusting screw 2
9 9 Adjusting nut 2

handlebarl

Left handle
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No. Parts Designation Qty No. Parts Designation Qty
1 Disc brake handle 1 1 Brake cable 2
2 Step screw M6-30 1 2 Brake conduit 2
3 Pump on disc brake 1 3 Brake line spring 2
4 M6 self-locking nut 1 4 Brake line limit column 2
5 Disc brake power-off switch 1 5 Brake line limit screw 2
6 Power-off switch M4-10screw 1 6 Seat cushion cable 1
7 Disc brake pressure block 1
8 Screw M6-20 2
9 Oil pipe 1

10
The disc brake lowersthe pumpleft

and righ
1

Right handle Brake cable
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No. Parts Designation Qty No. Parts Designation Qty
1 Flash device 1 12 Power off switch wire 1
2 Electric door lock cover 1 13 Battery wire 4
3 Electric door lock 2 14 Battery wire screw 10
4 Electric horn 1 15 Battery pressure strip 1
5 Battery pack 1 16 Electrical installation board 1
6 Battery charging port 1 17 M6X15 9
7 Converter 1 18 M4 nut 2
8 Controller 1 19 M4X20 2
9 Power-off switch 1 20 M3 nut 2
10 Junction box base 1 21 M3X20 2
11 Junction box cover 1 22 M5 nut 5

Electrical
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No. Parts Designation Qty No. Parts Designation Qty
1 Center cover 1 1 Front panel decorative parts 1
2 Upper section of toolbox 1 2 Front board 1
3 Lower section of toolbox 1 3 Front left and right turn signals 1
4 Number cover 1 4 Frame bottom plate 1
5 ST4.2X10 2 5 ST4.2X16 18
6 M6 X20 2 6 M6X20 2

Front of the
body1

Front of the
Body2
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No. Parts Designation Qty No. Parts Designation Qty
1 Vehicle body cover 1 1 foot pedal 1
2 Miscellaneous bucket 1 2 M6X20 4
3 Rear cover of the vehicle body 1 3 ST4.2X16 4
4 Left and right rear taillights 1
5 Seat cushion lock 1
6 M6X20 16
7 M6 nut 1
8 ST4.2X16 1

Middle of the body

Rear part of
the body



- 30 -

No. Parts Designation Qty No. Parts Designation Qty

1 Seat frame 1 9
Underframe decorative

components
1

2 Left and right sliding grooves 1 10 Activity armrest 2
3 Sliding groove handle 1 11 Armrest connector 2
4 M6X35 4 12 M8X30 6
5 M6X74 hex head bolt 2 13 Screw decorative cover 6
6 M6 nut 2 14 M6X20 2
7 Bottom of the seat 1 15 ST5.0 3
8 seat back 1

Seat
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No. Parts Designation Qty No. Parts Designation Qty
1 Headlight 1 1 Rearview mirror 2
2 Instrument front cover 1 2 Rear storage basket 1
3 Instrument rear cover 1 3 Set lock key 1
4 Instrument 1 4 M6X35 screw 2
5 Five major switches 1
6 M6X20 1

Handle bar The attachment
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No. Parts Designation Qty
1 Front mudboard front decorative piece 1
2 Left and right front mud plates 1
3 Decorative pieces onthe front mudplate 1
4 Front position light 1

Front face
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Manufacturer: Zhejiang Langxiang Industrial Co., Ltd
Address:No.41.Chenguang Road, East New District, Wenling city.Taizhou City, Zhejiang Province, China
E-mail: support@vevor.com






